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Welcome and Roll Call

FL State VR agency

GA State VR agency
IL State VR agency

MA State VR agency
MS State VR agency
NH State VR agency
OR State VR agency

SD State VR agency
VT State VR agency
VA State VR agency
SC State VR agency
KY State VR agency
IN State VR agency

OR Blind State VR
agency
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Objectives

* Review State Vocational Rehabilitation Agency
Employment Networks (VREN) Ongoing Support
and eProcess Agreement

Describe the new eTicket Assignment Process
for VRENS

* ldentify MOVEIt as the ONLY reporting system

* ldentify rules for the new eTicket Assignment
Process and review code information

—)
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State VREN agency Ongoing Support and eProcess Agreement
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State VREN Agency Ongoing Support and
eProcess Agreement

* Purpose of the agreement

o To improve delivery of services through automation (ticket
assignments and payments), and

o To ensure beneficiaries with tickets assigned are receiving
on-going support services in line with Federal Regulations

* eProcesses
o eTicket assignment
« OSM is already accepting eTicket assignment files
o ePay
» First Quarterly ePay expected for April 2014
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State VREN Agency Ongoing Support and
eProcess Agreement (continued)

 Two service models available:

o Offer and provide appropriate ongoing employment
support services or partner with another agency, which will
provide ongoing employment support services

* Able to receive all available payments if requirements are met
(Phase 1, Phase 2 milestones and outcome payments)

 Provide Phase 1 initial services for ongoing support and
unassign the ticket after payment for Phase 1 services
o Only Phase 1 Milestone payments available

o After the Phase 1 Milestone 4 or the last available Phase 1 payment
is paid the ticket will be automatically unassigned

—)
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eTicket Assignment Process
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The Electronic Reporting Process

« As of September 1, 2013, VRENS' electronic files to assign and
unassign tickets are accepted

o All files must be submitted via MOVEit, which is the ONLY approved
submission system.

o Starting February 1, 2014, if the file is not properly formatted, the file will be
automatically rejected.

* VRENS can correct the file and resubmit through MOVEit

* Processing timeline

o New case openings should be submitted within 90 days of the IPE
date

o OSM will return the analysis file within three to five business days
o VRENs may also review ticket status through the Secure Provider

Portal
>
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MOVEIt

« User friendly and secure site to exchange VREN eTicket
assignment files through the web

* No need to encrypt files

« Two individuals per State VREN Agency
o Secured login

- Automated email notifications every time a file is
available

* This is the ONLY approved system VRENS can use to
submit monthly files

—)
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Preparing eTicket Assignment Files
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R

R

Requirements for eTicket Assignment Files

equired file format
Comma delimited text file

equired data
Social Security Number (including dashes)
IPE signature date (MM/DD/CCYY format)
Unassignment Date (MM/DD/CCYY format)

o Do not send case closure dates when closures occur.
Doing so will trigger ticket unassignment.

VREN Identifier

—)
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Requirements for eTicket Assignment files
(continued)

* Do not send duplicate records; send one record for each
SSN per file

* Do not send full data dumps each month. Every month
we should receive the previous month’s data only, with
the exception of SSNs previously processed and
returned in analysis as

o Non Ticket Holders (Status Code Value 1)

o Assigned to another EN or State VR agency (Status
Code Value 3)

o Ticket is not currently assignable (Status Code Value

8) >
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Requirements for eTicket Assignment Files
(continued)

* When assigning a Ticket, submit only
o SSN
o IPE Date
o VREN Identifier

* When unassigning a Ticket, submit only
o SSN
o Unassignment Date
o VREN Identifier
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Naming the data columns

Social Security

Unassignment

Number with IPE date Blank VREN
mm/dd/yyyy Date column identifier
mm/dd/yyyy
\ \ \ pd
B C D E
1
4
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Inputting data

A B C D E F
123-45-6789 | 12/03/2013 JT6789
987-65-4321 01/12/2014 AT4321
111-11-1111 | 12/24/2013 171111

1. Joe Ticketholder who’s SSN is 123-45-6789, his IPE date is December 3, 2013

2. Ana Ticketholder who is unassigning her ticket as of January 12, 2014. Her
SSN is 987-65-4321

3. Tom Ticketholder’'s SSN is 111-11-1111 and his IPE date is December 24,

2013 . 15
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Submitting eTicket Files
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Naming the eTicket Assignment Files

* Required File Name

o State abbreviation, DUNS number, underscore, VREN, underscore,
month, day, year (MM/DD/CCYY format), underscore, and the word
“‘RAW” (raw data)

* VA123456789 VREN_ 01152014 RAW.txt

o Analysis File’s Name

* VA123456789 VREN 01152014 SYS.txt

17
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Open Excel and click ‘Save As’

- =R, oL Book1= Microsoft Excel E@—il
pC | view  Developer @ - 7 x
D New e — | Conditional Formatting ~ | 3 Insert - E - ? ﬁ
1 NY123456789_VREN_01012014_SYS = dg Format as Table ~ F* Delete - || (@] ~
J Open 2 _ = =) Cell styles - ] Format || &2 ~ gﬁt:rsf SF;T:ct&*
3 Bookl = Fl Styles Cells Editing .
| H — | 4 NYJ:234?6?89_VREN_U101201-’1-_5\"5 = |_ G H I ] K —]
5 Projectlist_121013_AV_LD_MS_CIM =
— 6 testixt =
H“ Save As b 7 test =
& concert events January_February 2014 =
L@ Brint * | 9 20131216_TTT call Plan =
Training Data_luly November_2013 =
@ Prepare * 18_MLE_Tool (1) =
18_MLBE_Toal =
E send 18_MLB_Tool =
Concert Opportunities mus101_0L26_2013 =
EéEF publish  * Phone Factor Script Plan_CJM_091713 =
- Phone Factor Script Plan_CJM_091713 =
|_T Close

2] Excel Options | | 2 Exit Excel
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Change the file type to CSV

Excel Waorkbook
Excel Macro-Enabled Workbook
Excel Binary Workbook
Excel 97-2003 Workbook
XML Data
Single File Web Page
= Web Page
» Lib gycel Template
Excel Macro-Enabled Template
Organize ~ Nev Excel 97-2003 Template
. Text (Tab delimited)
122 Microsoft Office Unicode Text
XML Spreadsheet 2003
3 . Microsoft Excel 5.0/95 Workbook
v Favorites
M Desktop Formatted Text (Space delimited)
ls Downloads Text (Macintosh)
. Text (MS-DOS)
«» Recent Places CSV (Macintosh)
CSV (MS-DOS)
DIF (Data Interchange Format)

| Libraries rene
_ SYLK (Symbolic Link)

L. Documents Excel Add-In

. Music Excel 97-2003 Add-In
PDF

File name: %P5 Document
OpenDocument Spreadsheet
Save as type: | EXCel WoOrkbook hd
Authors: cm56849 Tags: Add a tag
[] Save Thumbnail

“ Hide Folders Tools - Save l [ Cancel




9 v-h_:;, b Libraries » Documents » ~ | ¥4 i Search Documents jol

Organize Mew folder 9= - 'ﬁ

B 2 00 ey UREAE =gl '

27 @

Sort & Find &
Filter = Select =

Editing

Ix5 Microsoft Office Ex—

State (two letter abbreviation)

7 Favarites

l B Desktop DUNS number
g Downloads

<» Recent Places

VREN

- Libraries Date in the form mmddyyyy

AL Documents

4. Music v | i | r

! e name: VVA123456789 VREN _ 01152014 RAW
| Save as type: [CS‘J (Comma delimited)
| Authors: cm56849 Tags: Add a tag

+ Hide Folders Tools ~
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Change file extension to .txt

Ticket files

desktop
items
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2w folder

File view options

Se

e

rosoft Office Excel Comma Separated Values File

Size

1KB

8| Extra Large Icons

=] Large Icons

i% Medium Icons

Small Icons
£ List
2= Details

5= Tiles

jZ Content

22
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Change settings to unhide extensions

¥ Ticket files

[
Organize ~ Include in library = Share with - Burn Mew folder

- Favor ] WI987654321_VREN_01152014_RAW
B Desktop
¢ Downloads

<& Recent Places

- Libraries
1L Documents
. Music
2= Pictures
%, Videos

& Computer
&> Local Disk (C)
< CD Drive (D3)

23
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Change settings continued

!5él | b Ticket files ; 1 Folder Options P
Qrganize ~ Include in library = Share with = Burn New folder | General | View | Search|
= 7654321 VREN_01152014 RAW der views
Copy
] Ppaste You can apply the view (such as Details or lcons) thatyou
Undo E are using for this folder to all folders ofthis type.
Redo L
Select al l Apply to Folders ] l Reset Folders
Q Layout 4
Folder and search options
X Delete Advanced settings:
Rename | Files and Folders -
Remove properties [ ] Always show icons, never thumbnails M
MOEEEs [] Aways show menus
Close Display file icon on thumbnails |
- CD Drive (D3 Display file size information in folder tips =
|| Display the full path in the title bar (Classic theme only)
| Hidden files and folders
(@ Don't show hidden files, folders, or drives
() Show hidden files, folders, and drives
Hide empty drives in the Computer folder
Hide extensions for known file types
Hide protected operating system files (Recommended)
[] Launch folder windows in a separate process -
l Restore Defaults ]
OK ] l Cancel ] A[:?)I_f
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Unclick hide extensions

i o li ; =
f | .
1 Folder Options 2% I
View | Search

Folder views

You can apply the view (such as Details or Icons) that you
are using for this folder to all folders ofthis type.

[ Apply to Folders l l Reset Folders

Advanced settings:

| Files and Folders -
| Always show icons, never thumbnails
| Always show menus
Display file icon on thumbnails
Display file size information in folder tips
| Display the full path in the title bar (Classic theme only)
I Hidden files and folders
(@ Don'tshow hidden files. folders. or drives
(") Show hidden files, folders, and drives
Hide empty drives in the Computer folder
"] Hide extensions for known file types
Hide protected operating system files (Recommended)
|| Launch folder windows in a separate process -

Al

’ Restore Defaults ]

ok || cancel || Appy |
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.CSV IS now Visible

=!§ l | . » Ticket files

Organize ~ Include in library ~ Share with - Burn New folder

© Favorites ~a] WI987654321_VREN_01152014_RAW.csv
B Desktop
4 Downloads

~» Recent Places

—J Libraries
... Documents
-« Music
2, Pictures
i Videos

‘& Computer
& Local Disk (C)
< CD Drive (D:)
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Rename the file extension to .txt

IA1A D AVAL erae |

| WI987654321_VREN_0115

Open
Print
Edit
Scan for Viruses...
Open with
Share with
2 WinZip
Restore previous versions

Send to

Cut
Copy

Create shortcut
..- ata

Rename

Properties

o,

WI987654321 VREN_01152(04_RAW.xt )

-

Rename

!' . If you change a file name extension, the file might become unusable.
.

— ]

Are you sure you want to change it?

~
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File contains the .txt extension

P Ticket files

b

Organize v Include in library v Share with v Burn New folder
. Favorites - WI987654321_VREN_01152014_RAW.ixt
B Desktop

i8¢ Downloads

«» Recent Places

. Libraries
., Documents
4. Music
. Pictures
g. Videos

28
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Understanding the Analysis of eTicket Files
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Explanation of Analysis

* OSM will send one comma delimited text analysis
file with a .txt extension

* The file includes the data the VREN received plus
the following data:

» Header row

» DUNS number

» Status code value

» Assignment Date (If status code value 2)

» Name of Other EN or VR (If status code value 3)

30



Status Code Value

Status Code Value

Explanation

1 Beneficiary is not a Ticket Holder — Record is not in the database
2 Beneficiary is Assigned to the VREN submitting the file
3 Beneficiary is assigned to another EN or VR therefore we can’t assign ticket
4 Ticket is terminated
5 Missing IPE date — only SSN provided by VREN

Unassignment date submitted by VREN is before Assignment date in the
6 database

In-Use SVR status, Cost Reimbursement Payment Option — submit record in

7 the proper file
8 Beneficiary is not assignable
9 Beneficiary is unassigned from the VREN submitting the file
10 Beneficiary had both IPE Date and Unassignment Date in the file submitted
11 Duplicate SSN
12 N/A
13 Ticket never assigned in the database

IPE Date submitted by VREN is before Unassignment Date in the database
14 — Not currently used
15 N/A — No longer used

Previous CR paid, VREN received Cost Reimbursement (2002 to present)

for the same ticket. Ticket cannot be assign, resubmit in your In-Use SVR
16 eFile

Previous successful closure, For VRENs that chose phase 1 milestones option.

17 Ticket cannot be processed, assignment will be rejected

31
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A =

Example of Analysis

s

SS5N IPE Date Unassignment Date

234-56-7890 1/1/2010
345-67-8801 2/1/2010
123-45-6789

123-45-6789 3/13/2011
987-65-4321 4/15/2013

12/1/2009

E F
VREN Identifier DUNS
23456 123456789
34567 123456789
12345 123456789
12345 123456789
98765 123456789

G
Status Code Value

Record was assigned
effective 1/1/2010

Beneficiary’s ticket is
currently assigned to EN-
ACME EN

ssignment Date Name of Other EN or VR
1/1/2010
VA-ACME EN

Beneficiary was unassigned

Previous CR paid

Previous successful closure

32
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Closing Items
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Coming Soon!

* An interactive practice module will be available on
yourtickettowork.com in the coming days so that you may
test your proficiency in submitting efiles.

- Effective February 1, 2014, efiles will be processed
automatically.

* We encourage you to take the time to complete this
module so that your files will be correct and accepted the
first time, every time.

« The module will contain a completion certificate which you
will then send to SVRhelpdesk@yourtickettowork.com

34
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Announcement

* The next quarterly call for VRENSs is in April 2014 and we
will cover information on ePay. In the meantime VRENS
will continue to submit payments in the usual process.

35
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Secure Provider Portal

T h e P 0 rtal I S aval I ab I e fo r u S e 24 Social Security Administration | Social Security's Work Site | For Beneficiaries | For Sevice Providers |  Portal Sign In Text: () (A) (+A)

hours a day, seven days a week. In A Py
the Portal, VRENS can: et CHOOSE WORK 1)

for service providers

Employment Networks Vocational Rehabilitation Potential ENs Search...

« Submit Ticket queries

* Check assignability —
:
* View reports

« Search payment information _
—
= “Good Jobs, Good Careers and a Better Self-Supporting Future”

- Bob Wiliams, Associate Commissioner for the Social Security's

Portal resource sheets are available | Otceofcnome o Prgans
on the website at:
https://yourtickettowork.com/web/ttw/r
esource-documents

Il «n »

Portal Help Desk
1.866.949.3687
(Select the option for the systems help desk)

or ENSystemsHelp@yourtickettowork.com
36
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Contact Us

* Please Contact your OSM staff for Further Detalls at
SVRhelpdesk@yourtickettowork.com

* You can reach us by dialing 866.949.3687 or contacting

the Payments Help Desk
at ENPaymentsHelpDesk@yourtickettowork.com
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